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Opposed to the rate increase. 
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11/24/03 responded to customer and filed letter with Docket Control. Closed 
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I November 24,2003 
Martin Koppel 
P. 0. Box 20181 
Bullhead City, AZ 86439 

RE: ARIZONA-AMERICAN WATER COMPANY 

Dear Water Customer: 

Your letter regarding the Arizona-American Water Company, (“AZ-AMERICAN 
WATER CO.”) rate case wiIl be placed on file with the Docket Control Center of the Arizona 
Corporation Commission (“Commission”) to be made part of the record. The Commission will 
consider your comments before a decision is rendered in the AZ-AMERICAN WATER CO. 
application. 

The concerns raised in letters received ii-om customers will assist the Commission in the 
investigation and review of the rate application. The Commission’s independent analysis of the 
utility and its rate request attempts to balance the interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the 
consumer, and though constitutionally required to allow a fair return to the utility, does 
everything within its authority to protect the consumer. 

Staff appreciates your comments and the interest taken on the proposed rate increase. If 
you should have any questions relating to this issue, please call me toll kee at (800) 222-7000. 

Sincerely, 

Carmen Madrid 
Consumer Service Specialist 
Utilities Division 
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arizonia corperation commision 
1700 w. washington 
phoenix,az. 85007 
utilities division 

re: arizoia american water 
rate increase 

NQV 1 7  2003 

it is my understanding that arizonia american water was recently aquired by a parent company 
that is from france. if so i would strongly suggest that they have not had time to reasonably asses 
the companies position, and has takenitReposition to raise the rates prematurly. having been a 
member of the board of directers of awcaleF district, i would suggest there are alot of actions that 
should be considered prior to raising mstmers rates. i am therefor agaisnt this rate increase, in 
that i am concerned that the reason fwtbedecision may beto funnel more money to the parent 
company which i understand is in francexither way i am against the increase . 

martin koppel 
p.o.box 20181 
bullhead ciy,az 
86439 
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